
Dear Acer Support:

My dealer experienced a bus error when trying to upgrade the RAM on this ACER TravelMate 2480.  Now I’m away from the dealer and thus am sending the repair request directly as requested by ACER email support.

I’ve included two 1Gb SIMMs that I’d like to have installed and working under Windows XP.  (My organization requires the use of software that only runs under XP.)  If you can get XP working well with the new RAM and all the other TravelMate 2480 components, I would greatly appreciate your help.

Also, the front headphone jack seems to have malfunctioned.  I think a contact is loose as it works intermittently.  It would be great to have that working as well.

Thank you sincerely,

Dr. Scott Veirs

(206) 251-5554
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